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40TH ANNIVERSARY … THE JOURNEY 

The Beginning … 

•The need for a Family Support Service to the
Chinchilla community was identified by a local
doctor – Dr. Pat Stewart

• Interested groups worked with the Catholic
Church Parish Council and in 1979 the
Family Support group was established to
support the Chinchilla and Tara communities.

• In 1981, the Family Support Group received its
first government funding to provide emergency
relief  and moved into a small office. All staff
were volunteers, and as it became more difficult to
get volunteers, the office closed and work continued
from their homes.

•The Family Support Centre was incorporated in
1986, a part time worker was employed and an
office was set up at 7 Mayne Street.

• The Family Support Centre was incorporated in
1986, a part time worker was employed and an
office was set up at 7 Mayne Street.

•Many other organizations were able to provide
services from here also.

•We received a small amount of  funding for
Emergency Relief.

•When 5 Mayne Street became available,
the Family Support Centre moved next
door during the 80’s and went on to
purchase the building in 2003.
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CHINCHILLA COMMUNITY CENTRE - TODAY 

Today, we have 

• 6 permanent employees

• 1 contracted employee

• 8 trainees

• Annual budget 2018-19, $500,000

• More than 800 people use Chinchilla Community Centre each month

• Many more come to see other services
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PRESIDENT’S REPORT 

As the chairperson of Chinchilla Family Support Centre Inc., governing the Chinchilla Community Centre, 

I  believe in the value of local community centres that, not only provide invaluable face to face services but, 

they have the ability to connect with the community, other services and support groups; ascertain immediate 

and future needs in their community and lobby for change. Effective service delivery ensures the ongoing 

individual support through the challenges of everyday life in a communal atmosphere of safety. This work 

provides the basis for information gathering, understanding, and enables the organisation to decipher, 

respond and lobby all levels of government, in order to plan for a more efficient provision of funding and 

streamlining of services. I congratulate the team under the leadership of Louise Judge, who has managed to 

work through a year, full of highs, challenges and pitfalls to deliver the most financial and effective service 

delivery year to date.  

The community always asks “what is it the CFSC Board does?” 

I would like the community to know that we all take our positions seriously and face our own challenges as 

a volunteer Board. The oversight of such an organisation carries great responsibility. There are base funding 

streams for the continuing function of the Community Centre and throughout the year successful and 

unsuccessful funding applications to improve service delivery and enhance the efficient running of this 

organisation. 

The program, Skilling Queenslanders for Work doubled the income for the year and also the work which 

tried and tested the day to day running of the centre. This program was so successful the application has 

been lodged for next year. 

Cathy Young, the Community Connect Worker survived a serious road accident in March. This 

demonstrated to the Board the strength of this fantastic team of staff. All pulled together to cover Cathy’s 

program and ensure her position was there waiting for her return.  

The continuous work on the Human Services Quality improvement Plan, strategic planning, governance 

training, and oversight of this organisation is challenging but oh so rewarding and I thank the whole team 

for their efforts throughout this year.  

Doreen Goldsmid 

President
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MANAGER’S REPORT 

This year, Chinchilla Community Centre celebrates 40 years of service to the community of Chinchilla and 

surrounding districts.  The mission of our organisation has been constant over these 40 years in its intent to 

provide inclusive services that enhance the wellbeing and resilience of individuals and the community. 

Over these 40 years there have been many changes to the community of Chinchilla, and to the services 

Chinchilla Community Centre provides. This year has been no different.  

Chinchilla Community Centre staff provide services to about 860 people each month, in addition to 

supporting our valued tenants and a variety of visiting services with our reception services. The Centrelink 

Agency continues to be hectic, providing service to approximately 360 people each month. We were really 

pleased to be refunded by government to continue as a community centre, and for our Community Connect, 

Emergency Relief and Youth Connect programs. We were successful in obtaining new funding to deliver a 

Skilling Queenslanders for Work (SQW) program. We employed a Supervisor and 8 trainees who created 

lots of lovely food as they undertook their Certificate I in Hospitality. 

Change has been constant throughout the organisation.  The new SQW program saw staffing increase 

overnight from 6 to 15.  Our communication with the Chinchilla community has changed, with a new 

website www.chinchillacommunitycentre.org, facebook https://www.facebook.com/chinchillcommunitycentre/, 

new signage, and ever changing community information and employment noticeboards. We have 

celebrated with the community in different ways for different occasions, including International Women’s 

Day, NAIDOC Week and Halloween. We have learnt with the community, on Safety Day, at Active 

Bystander training, and about governance. We have consulted with the community, and communicated 

their thoughts on end of life care, palliative care, and dying to government.  As circumstances change in 

people’s lives, we have provided support through our emergency relief service and Kindness Corner. And 

there have been many other adventures and challenges. 

The year has seen changes in staff, and in Board members. Much thanks to all staff and Board for their 

fantastic contributions throughout the year.  Together, we do good work. 

Louise Judge 

Manager

http://www.chinchillacommunitycentre.org/
https://www.facebook.com/chinchillcommunitycentre/
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BOARD MEMBERS 

DOREEN GOLDSMID 

President 

KAYE MAGUIRE 

Treasurer 

SUZZANE KERR 

Board Member 

SALLY CROTHERS 

Board Member 

SALLY THOMPSON 

Board Member 
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2018-19 STAFF 

CURRENT STAFF 

NAMES POSITION 

Louise Judge Manager 

Leanne Richters Financial Officer 

Krystal Stiller Client Support Officer 

Cathy Young Community Connect Worker 

Roslyn Robinson Youth Connect Worker

Marie Shield Community Connect Worker 

Anum Afzal Administration Assistant 

PAST STAFF 

NAMES POSITION 

Emma Plath Administration Assistant 

Jesse McLennan Youth Connect  Worker

Billie-Jean Taylor Client Support Officer 

Katrina Valler Administration Assistant 

Gertrude Walker SQW Trainee 

Sophia Raymond SQW Trainee 

Bree Coleman SQW Trainee 

Tanya Broom SQW Trainee 

Darren Jackson SQW Trainee 

Rhys Prictor SQW Trainee 

Mekerra Robson SQW Trainee 

Jamie Morgan SQW Trainee 
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